Know Your Customer

Walmart Luminate Customer Perception

Concept Tests

Walmart Luminate Customer Perception Concept Tests empower you to make
more customer-centric decisions by testing survey audience reactions to product
characteristics like colors and flavors, and other elements of a new product launch such
as branding and messaging - before your product ever hits the shelf.

No need to run separate projects to
test separate concepts—now Customer
Perception has a true-to-form Concept
Test that enables you to test multiple
product concepts in a single study.

Now you can:

Run multiple tests at once

Easily research multiple concepts
simultaneously that you can review in
a single report.

Randomize concept order

Reduce response biases by
randomizing the concept order per
survey with the option to present all or
only a select number of your concepts.

Balanced data collection

Ensure all products you have set up to
test are reviewed an equal amount to
promote balanced

data collection.
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Respondents will receive 1 out of 2 Concepts randomly chosen. The order of questions within each Concept will remain unchanged.
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1. v Rating Scale

How likely would you be to purchase the Fantastic Yogurt in convenient cups?

2.~ Long Form

How do you like about Fantastic Yogurt in convenient cups?
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For more information about Concept Tests
and how to use them, please reach out to
your Account Manager or Account Services,
or click on (?) to submit a question.
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