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Diagnose the performance of 
categories, brands, products, 
geographies, and channels-and how 
shoppers are driving it.

Understand how shoppers are 
interacting  or switching with your 
brands and categories so you can 
win with your most important 
customers.

Optimize product ranges, new 
products, incrementality, and 
promotions.

Know Your Customer

Shopper 
Behavior

Walmart Luminate

Gain actionable insights into your category and brand shoppers to 
discover the what behind the buy. Unlock key information across 

geographies, stores, baskets, and even UPCs so you can set benchmarks, 
evaluate brand position, and to pinpoint crucial white space.
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With this depth and breadth of shopper 
knowledge, you are better equipped to:

Capture granular 
behaviors at large scale

*First-party data, data from 52 through October 2024, based on $ excluding cash transactions



 Shopper Behavior 2

access crucial data and context to help shape your next business decision.
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